
 

 
 CIMB Bank Berhad (13491-P) 

Strictly Private and Confidential  
 
Date  : ________________________  
 
  
To  :  The Officer in Charge  

CIMB Bank Berhad  
Credit Card & Personal Financing  
(ECO)  
Privy Box No. 920727 
Singapore 929292  

 
  
I, ________________________________ (Full Name as per NRIC/Passport) of NRIC/Passport number 
_________________________, hereby irrevocably and unconditionally authorize the Bank to disclose the 
account related information and accept service requests from _____________________________ (Full 
Name as per NRIC/Passport) of NRIC/Passport number _______________________ relating to all my 
CIMB credit card and/or CIMB personal loan, Cashlite, Balance Transfer account(s) as follows.  
 
  
Enquiries  

• Account / Statement / Payment Enquiries 
• Requests for waiver of service charge, late fees, interest & any other miscellaneous fees 
• Loan Redemption 

 
Please submit a copy of the applicable identification document(s), as follow, for the authorised party 
indicated above.  
 

 Document Nationality  
☐ Copy of NRIC (front and back) Singapore Citizen & Permanent Resident 
☐ Copy of Passport Non-Singapore Citizen 

 
 
I accept that the following requests must be authorized by me:  

a) Change of Address / Contact Numbers;  
b) Credit Line Adjustment;  
c) Request for New or Replacement of Credit Card PIN; &  
d) Termination of Principal Credit Card Account(s).  

 
 Yours faithfully  
 
  
 
 
----------------------------------------------------  
Signature of Principal Cardmember / Loan account holder 
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